ANNEX A(1)

Input of information

Formats of documents and information received
from applicants, entrepreneurs and legal entities

Paper

Printed registration form completed by hand
Printed registration form completed on typewriter
Printed documents in free format

Hand written documents

Certified copies of documents

Electronic

Electronic files in RTF, Word, Excel, Lotus, PDF etc
Electronic forms filed through web-sites

Electronic forms filed through proprietary software
SMS

e-mail

Scanned documents in TIF, JPEG, GIF, BMP, PDF etc
Information in proprietary formats via EDI

Information processes - Information systems structure

Single (unified) national register

Single registration no. used by all government offices
All information held in electronic form

Single electronic access point for new registrations

All documents scanned and stored in electronic format
Documents authenticated by an electronic signature
Open Standards of network protocols (such as TCP/IP)
XML formats for interchange of data within the register
XML for interchange of data with external bodies
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ANNEX A(2)

Output of information

Access to information; annual updates; domain names

Free of charge access to basic information about registered
business entities on web site of register

Possibility to order by phone information / documents from
register with payment by credit card (a)

Possibility to order information / documents from web site of
register with on-line payment by credit card

Submission of annually requested information to register from
business entities by e-mail

Submission of annual information to register by uploading
electronic documents to web server

Submission of annual information to register by filling electronic|
forms on web site

Authorisation to register a domain name with national extension
to business entities registered in register

Cooperation with partners

Automatic updating of data in Statistics Authority databases (b)

Automatic updating of data in Tax Authority databases (b)

Automatic updating of data in Pension Fund databases
Automatic updating of data in Social Security databases
Automatic updating of data in Employment Department
authority databases

Publishing of notices about dissolved business entities

Publishing of notices about business entities in process of
dissolution

(a) Estonia - no credit cars, but @banks payment facility
(b) Czech Republic - semi-automatic updating of data
statistics and tax authorities by file in XML format under
supervision of data administrator

Estonia - automatic cross-usage of data between
Commercial register and statistics and tax authorities
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ANNEX A(3)

Statistical analysis

Statistical analysis and customer satisfaction measurement

Availability of permanent or periodical statistical information
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